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Introduction

User will get a pop-up on inbound calls with matched records. A deeplink is provided and the pop-up
shows recent tickets.

Configuration

For configuration we need a domain name + API key.

e Get the domain name of the freshdesk environent. This can be found in the FQDN. only the highlighted
partis neccesary.

C 8 destinynl.freshdesk.com/afcontacts/101047691209
e To getan API key select and account to use for the integration.

e Go to profile settings
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e find Your API Key
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