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Get started with Microsoft Teams

First things to know about calls in Microsoft Teams

Dsthy Teams Connect

Integrate your Microsoft Teams with Dstny Contact Point
When your Teams administrator has activated your user in Dstny, you can log in to Dstny DK
Teams Connect - In this app you can:

Log in and out of call queues, change your caller ID, synchronize your presence and line state,
send text messages and listen to your voicemail.
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If you have any questions, you are welcome to contact Dstny support on +45 8888 7777


https://support.microsoft.com/en-us/office/first-things-to-know-about-calls-in-microsoft-teams-2b883a81-dd15-41bd-a6ba-39deef141027
https://support.microsoft.com/en-us/office/first-things-to-know-about-calls-in-microsoft-teams-2b883a81-dd15-41bd-a6ba-39deef141027
https://my.dstny.dk

2. Login

First login to Dstny DK Teams Connect:
You have received an email from Dstny with your
username and password.

If you haven't received a login, you can use the "Forgot Welcome to Connect

password" option.
Signin English ~
Email or Username

Email or Username

Step 1- Microsoft Login (SSO)
Click on the Windows icon and enter your Windows Password
login credentials. Password ®

Forgot Password?

or sign in with

Micrasaft

Step 2 - Dstny login
Enter your Dstny username and password to link your
Dstny account with your Microsoft account.

(i) Authenticate to link your account with microsoft

Email or Username

| |

\
After your first login, your Dstny account will be linked to Password a” *"
your Microsoft account (§50) — from then on, you'll only [ ® ]
need to use your Microsoft account to log in.
)Authenticate to link your account with Forgot Password?

microsoft

If you have any questions, you are welcome to contact Dstny support on +45 8888 7777



Queues - Call groups:
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If you have any questions, you are welcome to contact Dstny support on +45 8888 7777
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